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[Abstract] In order to advance the utilization of data that is essential for the digital society, it is important to dispel
concerns about privacy and trade secrets that arise when individuals and organizations provide data, and to consider
measures that raise expectations for the benefits associated with providing data. In this paper, we consider the
provision of data when there is an effect that benefits the community or society as a whole (other benefit effect, public
interest effect) in addition to the data provision that leads to one’s own direct benefit (self-interest effect). We sorted
out concerns regarding data provision from previous surveys, and conducted an empirical analysis on the provision of
data to the contact confirmation application (COCOA) developed as a countermeasure of COVID-19, as a specific
example. Based on this analysis, we considered measures to promote data provision in services that are expected to
have public interest effects in addition to self-interest effects.
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